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Parking Stuady 4th Quarter
Assessment Reminder

Please be advised that the County Please direct all concerns to the management
company. For ARBquests, please go to the

reviewed the parking situation on Please remember that your® I O0iI AEAQOEj 180 xAAOEOA

the streets within the community www.laventanaatwillowpond.com Click on

by conductinga road study. The quarter assessment of $175.08 35, AGEAAT 6 3A00EAAGS OEA
i ) due onOctober 1%t. Payments and submit the form prior to making any exterior

County determined that the received after thed1st of October ~ modifications to your home.

ips}al_!atiqn (?f spged "bumps, . .. . Wwill he assessed a.$10.00 late fee.
ALATT O O. 1 0AOEEL, G Bfy'alourt it a

not warranted based on the balance at the end of theonth ~ COMMUNITY MANAGER
tra_ﬁlc and parking within the incurs interest (January through  William Carey Webb, LCAM
neighborhood. If you have any December).What this measis info@dwdpm.com

guestions or concerns regarding
this issue, please contact the
management company. We also
encourage you to contact Orange
County to voice your concerns
regarding this matter.

that the payment needs to be 407.251.2200 phone

received and procesed before 800.759.1820 fax

the end of business dayn the DWD Professional Management, LLC
315t of Octoberin order to avoid 9419 Tradeport Drive

the late fee. In order to avoid the Orlandg FL 2827

application of interest each

month, the account must be paid Board of Directors

Aﬂﬂua//BUdg&'f in full (the assessments as well aspyesident: Sherman Markowitz

Meelings any late or other fees). All Treasurer: Teresa Valentine
homeowners receie a 3eday Secretary: Daniel Martinez

Please be advised that ttgoard grace period for your payments  Director: Magaly Quinones
each quarter. However, all Director: Dawn Walton

will hold their Annual and Budget
meetings onTuegday, October
26" at 7:00 PM

paymentsare due on the ¥ day
of the quarter. Therefore, please
ensure that your assessment is
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received by October 3tin order to avoid the application of the late fee and interest. If you have any questions
about your account balance, please contact the management office or check your balance on the online portal
If you are experiencing financial difficulties, pleasgiew the article below.

Payment Plan Options

If you are experiencing financial difficulties or job loss, please contact our office-igpsgipayment planlt is very
important that you contact us to discuss this matter. We cannot setip a payment plan if we are not aware of
your financial situation.

If you have any other questions or concerns regarding your account balance, please feel free to contact the
management office at 402512200 or atinfo@dwdpm.com.

417 Widening ProjectUpdate

On page®-10o0f this newsletter, please find an announcement from the Central Florida Expressway Authority
regarding their schedule for widening the 417 from International Drive to Narcoossee Road. The project has
several phases that will impact our area. You may aisib the following website for additional information
regarding this project from the Central Florida Expressway Authority:

State Road 417 Corridor Widening from International Drive to State Road 528 | Central Florida Expressway
Authority (cfxway.com)

offDuty Sheri ffés Deputy Patrol s a

Your communityis patrolled several days per month by angfOOU / OAT CA #1 01 OU 3EAO
is on patrol to spot suspicious activity, to help enforce traffic laws, and to helpebple in our community and

the surrounding areaslf you see the deputy opatrol, and if you have noticed any suspicious activity, please
stop the deputy and talk with him regarding your concer¥ou should alscallOEA / OAT CA #1 O1 &
Department at(407) 8364357to report suspicious or criminal activitie®leasebe advised that the3 E A O E A /EC
Department is the only organization charged with the protection of your property, and they are the only
organization with the authority to approach and stop these people and their activities Finally, pease be

aware that thedeputy is only able to enforce state law and county ordinances. If you see a community violatior
(i.e., parking on the gas9, please call DWD Professional Management to address these concerns. Thank you.

Pool Rules

Please be advised that the pootloses at sundown every dayNo unauthorized people may enter the pool
after this time.

We recently found that residents have entered the pool area after hours. This is not permitted, and the police
will also be called if you are found at the pool after sundown. This is considered trespassing even if you are a
resident of the community. Tik is the law for the State of Florida, and it will be enforced for the protection of
our community assets and the safety of our residents. In addition, the Association will pursue recuperating an
costs associated with damage to the pool caused by tla@pmopriate use of the facilities.


mailto:info@dwdpm.com
https://www.cfxway.com/for-travelers/projects/417/state-road-417-widening-from-international-drive-to-state-road-528/
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Many people ask why the Association has chosen to close the pool at sundown. The answer is\§iengie.
NOT choose this time The State of Florida decided this for &hce there is not enough light per State
quidelines, we must close the pool when the sun goes down

Next, there is a list of pool rules located in the pool area. Please take a minute and review these rules. One o
the most important rules is the age limit for use. If you are under the age Yimitmay NOT use the pool

without a parent or guardian being present.This rule will be strictly enforced when maintenance personnel are
present in order to ensure the safety of the children in our community. Accidental drowning in a swimming poc
is aleading cause of death in Florida for children. Please be advised there are no lifeguards at the pool, and tr
maintenance personnel aneot trained in CPR or pool safety. Failure to comply with the Pool Rules may also
result in you being asked to leattee area. Thank you for your cooperation in this matter. If you have any
additional concerns or questions regarding this issue, please contact the management office.

Common AreaGuidelinest DWD Professional Management Office
Procedures (COVIEL9)

The following rules will be in effect for the common areas of the Association:

1. Anyone using this common area does so understanding the risk for being infected with CQ¥&nhd
assumes that risk.

2. While present in this common area, unvaccinateddividuals must maintain a distance of at least 6 feet
from other individuals at all times, except for those individuals residing in the same household.

3. Anyone violating these rules will be subject to removal and/or subject to suspension of futuhdsigp use
this common area.

We appreciate everyone following these guidelines for the safety of all residents within our community.

In addition to the reopening of the common argdhe management officalsohas rew procedures based on
this new guidace at the local, state, and federal levels. Appointmeats nolonger required to visit the

office. Therefore, the lobby is open from 9 AM; 5 PM Monday through Friday for walkins. You may still
contact our office to make an appointment if you woudcefer. However, it will no longer be required.

We will still require that all visitors and staff wear face masks while inside the management office and that
proper social distancing is followedVe also still encourage residents to conduct businessenising the
resident portal or on the phone as much as possible.

Please be advised that for the time being, all Board meetings will continue to be held via teleconference or
videoconference.

7A COAAOI U APPOAAEAOA A OtAndingidiridgdhis lagt Vehiid ladbednia biffichll A
time for everyone, and we look forward to better times for us all in the coming months.

We will continue to monitor the situation at the local, state, and federal level and will provide upibeyes as
needed.We encourage all of our residents to follow the recommendations from the Center for Disease Control
(CDC) and the Florida Department of Health regarding CGXA0n order to limit the spread of the disease and

to keep your family and nelthors safe.
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Please use the following links to the websites for the CDC and the Florida Department of Health.

Center for Disease Controlhttps://www.cdc.gov/coronavirus/219-nCoV/index.html
Florida Department of Health: http://www.floridahealth.gov/or call the COVIEL9 Hotline if you have
guestions at 866/796121.

If you have any questions or concerns, pleasatact our office by phone at 462512200 or by email
at info@dwdpm.com Take care, and stay safe.

Hurricane Season

Hurricane season begn on Tuesday, June % and will continue through the end of November TheNational
Oceanic and Atmospheric Administratias predicting another busy season this year with betweetnlZ®)

named storms (winds 39 mph or higher) of which@may become hurricanes (winds 74 mphnigher).

Therefore, pease take the time now to prepare your home and your family for hurricane season. Please see
pages below for additional information about hurricane preparedness provided by HIG Insurance. The Florida
Attorney General alsessued a hurricane guide for all Florida residents. Please use the following link to access
this information: http://www.myfloridalegal.com/hurricaneguide

We also ask you to take this time tdrim your trees and remove all dead branches. Trimming and pruning your
trees will help eliminate damage to your property in the event of a hurricane or tropical storm this season

Pool Keys

If you need to obtain a podkeyfor the community poolplease contact the management office at
info@dwdpm.comor 40#2512200. The management office will arrange a time for you to pick up your key at
their office located at 9419 Tradeport Drive, Orlando, Florida 32820l keys cost $20.00 each.

Accepted methods of payment are check or money order made payabietdana at Willow PortdlOA

Please bring the following with you to the management office in order to receive your pool key fob:

Owners You must bring a ptto ID.
Renters You must bring a photo ID and a copy of your current lease agreement.

Tax Information

4EA AAAT O1T OET C AZA£EOIih #1T1 A Q ! 001 AEAOA2mnd@sopylid O U
available for your review. THgtatement of Cash Flow for020is also available at this time. If you would like to
review these documents, please contact our management office by phone a2B82200 or by email at
info@dwdpm.comto make your regast.
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Speeding in the Community/Off Road Vehicles

It has been noticed by the Board Members and many residents that some drivers are not observing the postec
speed limit in the community. In addition, residents have reported that individuals are usingaaffvehicles in

the community. Please be awaré the speed limit, and reduce your speed accordingly. Also, do not utilize off
Ol AA OAEEAT A0 11 OEA Aii1 O EOUBO OOOAAOOS

Speeding endangers the safety of yourself, your passengers, and others within your community (especially
children who may be playmor riding their bikes in the neighborhood). Therefore, the Association installed
O#EEI AOAT AO 01 Auo OECI O O EAI B OATET A OAOGEAAT OC
within the community. We ask all residents to help kebpdren and all pedestrians safe by not speeding.

Thank you for your cooperation with this safety concern.

2021 Budget Requests

If you areinterested in obtaining th&021Budget for your communityplease feel free toeview the document
on the community website using the following linkattp://www.laventanaatwillowpond.com/budget.html You
may also contact the management office to obtain a copy via email or regular mail.

Owner AccesPlatform

Please be advised that you may utilize@rline owner accessortal where youmay login to manage your
account and access community documents. With your Intereeabled device, yoareable to view your current
account balance, chek your payment history, view your open records and more!

To ensure your privacy, only homeowners whose email address is on file have already received a registration
email.If you have not already provided your email, please email your information toxfo@dwdpm.com and
include yourA T 1 1 OTnBrieUalilddess within the community, and the email address you want on file. This
extra step is designed for the safety of your personal information because it allows us to verify each
homeowner. Once your email address has been opted into the system witueceive an email to register. For
security purposes, a return email will be sent to confirm you are the owner of that email account.

If you received the registration email but the time has expired and you are in need of a new registration email,
please contact our office by email etfo@dwdpm.com with your request. Please make sure to include the
email address you want us to use and we process a new registration email for you.

Please check your SPAM folderiamay be filtered automatically. After you click the link in the confirmation
email you can create your password and your account will be registefed.will then be able to log into your

account using your email address and the password you createdh wbe registered Please make sure to use
Google Chrome which is the preferred web browser for the platform.

We encourage everyone to utilize the new-lme access platform at
https://owner.topssoft.com/DWDProfessionalManagement/Account/Lomrorder to review your account
balance and obtain information. Please let us know if have not receivedigaitation to join the platform, and
we will help you setip your account.
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Architectural Guidelines

Please be aware that the Board has established the following architectural guidelines for your community:
Approved Paint Color Schemes and Shingle Cokar

The La Ventana at Willow Pond community has several approved color scHemeainting your homes and
several approved shingle colors for replacing your r@afsilable for your review on the community website.
Please use the following link to view these optiotstp://www.laventanaatwillowpond.com/architectural
changerequest.html.

Approved Driveway Color:
The community has one approved color for drivewaydindful Gray (Sherwin Williams SW 7016).
Approved Fencing

The community has three approved types of fencigrhite vinyl fencing, wooden fencin@painted whiteor
dewdrop), and black aluminum fencing.

If you have any questions or concerns regarding the process for making exterior modifications to your home,
please feel free to contact the management office for further instructions and assistance

Association Payments Via the Payment Portal with Center State and Pay
Reminders

If you have setip automatic payments through the eline payment system with Center State Bank, please be
aware that DWD Professional Management does not have adecesgat system and any updates needed must

be made directly by you. If you have made any errors in terms of the amount of your payment or the frequenc
of your payment, please login into the portal to make any necessary revisions. Go to schedule psycaanel

the current request, and start a new request with the correct payment amount and/or frequency.

Please keep in mind that the system is automatically selected for monthly payments, so please indicate the
correct frequency for your associationyraents and change as needed. The assessment paymentsafor
Ventana at Willow Pondre quarterly and are due on January 1, April 1, July 1, and October 1. Please also be
aware that all odine payments take 2 to 3 business days for processing befosedheapplied to your account.

In addition, the oAline payment system is a payment portal only. This system is not connected to the account
system with the management company. The payment portal does not have any information regarding your
current accouhbalance. If you need your account balance or a full detailed payment history report, you must
contact the management company directly.

Finally, please be aware that DWD Professional Management does not send payengnters by text or

email. If you are receiving payment reminders through text or email, this is because you have signed up for it
through the online payment portal. If yowakie signed up for the reminders in error, please login into the portal.
Go to notifications and cancel/edit the request and make any changes needed-op sehew request.
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If you have any questions or concerns about thdioa payment portalplease contact the management office
for assistance.

Please Do Not Fish in the Pond's

It has been observed that there are individuals fishing in the ponds surrounding the community. This is strictly
prohibited. Eating the fish from these ponds is nedfthy for several reasons. First, most of the fish in the
drainage ponds around Central Florida are genetically modified carp. They have been bred so that they are
sterile and cannot breed if they escape the pond and enter other waterways around the Arether reason

you should never eat the fish from these ponds is that these ponds are designed for the drainage of water off ¢
the roads in the area. These waters are polluted with motor oil, radiator fluid, transmission fluid, brake fluid an
any other fluid that may leak from a vehicle.

&ET AT TUh AOGAT EZ£ Ui O DPI AT O OAAOAE AT A OAI AAOGAG

I 00T AEAOET 160 1O OEA #1 01 Ou60O DPAOI EOOEITT O o OE
not cover any accidents that may occur from these types of activities.

Finally, these ponds may contain dangerous wildlife such as poisonous snakes or alligators. Therefore, for yo
OAZAOUR bBI AAOGA T AAU OEA O.Iic SHOEFHACATAEHQQICE U0 dA
ulr 6 O0AA AT UITTA EEOEET C ET OEA BITAh Pl AAOGA Al 1 OAA
emergency lineat 4078364357

Please Pictp After Your Petsaind Dispose of Waste Properly

We undestand that many of the residents in our community are pet owners. Owning a pet is a wonderful
AopAOEAT AA &£ O OEA OPAOAT 06 AT A EO A-edgédaditidn folydur ET
family also brings many responsibilities.

If your new bundle of joy happens to be a dog, then one of the responsibilities is picking up after your pet. Wh
you live in a community you cannot just let your dog out and then close the démur pet must be on a leash

at all times, and any pet waste MWST be picked up and disposed in a waste receptacl&his is not only a
community rule; it is an Orange County ordinance as well.

The Board recently found that residents are disposing of dog waste bags in the storm drains of the community
instead of using the doggie stations placed in the communiag waste is a hazardous substance and spsead
illnesses to othersPlacing dog wa in the storm drain is unsanitary and is not permitted. Please refrain from
this practice and dispose of waste properiyhank you for your understanding and cooperation in this matter.

Reporting Street Light Outages

If you notice a street light out on your street, please call Duke Energy a6294010 to report the street name
or section where the light is located. You may also visit the following website to report the outage:
https://www.duke-energy.com/customeiservice/requestight-repair.
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Architectural Changes (Exterior Modlfications)

It has come to our attention that some homeowners are not familiar with the steps of tbleitgctural Review
process. That is quite understandable. We would like to take this opportunity to help anyone in our communit
better understand this procesdf you are going to make any changes to the front of your property, including
landscaping changes, or if you intend to make any structural changes to your property (i.e., room additions,
pools, screen enclosures), then you will need to fill out the Architectural Review Committee (ARC) application.

These applications will always leOAET AAT A 11 Uil 60 Al i1 OT EOU8O xAAOE
newsletter (please see the form below). Please follow the instructions on the form and submit all of the require
documents for your requested chang&/hen you are submitting anpplication to the ARC, remember to

include the following:

1. Two(2) copies of the property survey that show the location of the proposed changed, alteration, renovation
or addition.

2. Two (2) drawings of your plan(s).

3. Two (2) copies of color sateg, if applicable.

Please note that applications submitted by fax or without two (2) copies of the survey, drawing, or color sample
will be considered incompletelf an application is incomplete, it will not be processed and will be returned to
you.

If you have any questions, please call us at-28F2200, and we will be happy to assist you. Also note that
management does NOT approve or deny any of these requests. We collect the applications and then submit
OEAIT O1 OEA AT 11 O1 E Gordntitted (ARECE EHe ARCOLa@rdp ofvdludt&eAhomeowners
xET OAOEAx OEA ADPPIEAAOGEIT O AT A APPOI OA 1T 0O AAT U C
(the architectural guidelines). Per Florida Statutes, this process may take upday30

As soon as the Committee makes a decision, we will mail you the letter of approval or denial. Please make su
you do not proceed with any improvements until you have heard from the Committee. | hope this helps
everyone understand the Architectur&eview process a little better. If this still leaves you with any questions,
please feel free to contact our management office.
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SR 417 CORRIDOR WIDENING

P78 PROJECTS: SEGMENT 3

LANDSTAR BOULEVARD T0 BOGGY CREEK ROAD

& PROJECT DESCRIPTION

The Central Florida Expressway Authority is widening State Road 417 (Central Florida GreeneWay) from Landstar
Boulevard to Boggy Creek Road in order to reduce congestion and improve traffic flow. This 3.7-mile project will
add a lane in each direction, expanding the expressway from four to six travel lanes. Eleven sound walls are
proposed in this segment. See the map for proposed wall locations.

CFXis also adding wider median shoulders that can temporarily accommodate additional traffic during emergency
response events, such as traffic accidents or hurricane evacuations. This is one of five widening projects on SR 417
between International Drive and SR 528 (Martin B. Andersen Beachline).

9 WHAT T0 EXPECT Q PROJECT MAP

During construction, temporary lane and ramp
closures will be necessary to accommodate work.
To minimize the impact of construction to motorists
traveling on SR 417, lane and ramp closures will not
be permitted during peak travel times. There will be
night and weekend work on this project.

4L \WORK ZONE SAFETY

For the safety of motorists and work crews, speed
limits will be strictly enforced during construction.
Speeding fines are doubled in work zones when
workers are present. Motorists are reminded to
change lanes for safety when they see Road

Rangers assisting other motorists or flashing lights ’ QUICK FACTS
— it's Florida law. :

Project Timeline:
Early 2021 - Late 2023

& 407-383-5817 ©) Construction@CFXway.com Estimated Project Cost:

(&) www.CFxwaycom () @DriveEPASS $87.3 Million

The regional Central Flonda Expressway Authonty is responsitie for ihe planning, design, consirucsion, opention and maintenance of a 125-mie

CENTRAL Imiled-200055 EXresEWRy System 10 serve he fhe-county regon. CFX's system indudes SR 408 [Spessand L. Holland East-West Expressecy)
Fl OR | DA SR 528 Martn Andersen Beachiine Expressway), SR 417 (Central Flonda GreeneWWay ), SR 429 (Daniel Websir Weslem Belway), SR 414
p {John Land Apopia Expresaway|. SR 429 (Wekiva Parkeay). SR 538 (Foindana Parksay), Stale Road 453 and Sute Road 451

AUTHORITY

Cental Fonda Expressway Authonty: 4574 ORL Tower Road, Oviando, FL 32807
Phone: 407 530 5000 | Fac 407 680.5011 | Emal: corstrucson@Dabowary com
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SR 417 CORRIDOR WIDENING

P78 PROJECTS: SEGMENT 3

LANDSTAR BOULEVARD T0 BOGGY CREEK ROAD
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© PROJECT MAP

END PROJECT

417-149
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CENTRAL
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AUTHORITY

Para mas informacion en espanol acerca ded peoyecto, por favor comuniguese con Kevin Camara al
4 7858531826 o por correo electrdnico a Kevin Camara@0CAusa.com
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Supply Kit Checklist

September 2021

[J0one gallon of drinking water
per person per day for at
least three to seven days

[J0ne gallon of water for each
person per day for cooking
and personal hygiene

Ul Don't forget water for your pets!

O Freeze water In zip-type freezer
bags and two-liter soda jugs

OIFIll coolers with Ice. Ice can be
used to preserve food once the
power goes out

CINon-perishable packaged or
canned food to last at least
three to seven days

O Ready-to-eat canned meats,
fruits and vegetables:

- Canned or boxed Juice

- Canned or boxed milk

« Cereal

- Soup

« Peanut butter and jelly,
granola bars, trail mix

- Instant coffee or tea

- Dried fruits and nuts

- Bread, crackers and cookies

- Raw Vegetables

« Fresh fruit

- Special food for babies and
the elderly

For The Home

L1 Cooler for ice and food storage

L1 Flashlights with extra batteries or
hand-crank flashlights

O Battery or solar powered lanterns
[ Battery powered NOAA

0 Weather radio with extra batteries
or hand-crank radio

O car charger for mobile phone

O Battery operated digital TV with
car charger adapter

O Grill with extra propane, charcoal,
or sterno (Qutdoor Use Only)

OO0 Matches in waterproof container
or butane starter for grill

O Paper plates/bowls/cups, plastic
eating utensils, napkins, paper
towels, moist towelettes

I Manual can opener and
bottle opener

O Cleaning supplies

O Non-scented liquid household
chlorine bleach or water
purification tablets

O work gloves
O Duct tape

1 Heavy-duty outdoor
extension cords

[ waterproof tarps
1 Plastic sheeting
O Rope

[ Basic tool kit

O corded phone

LI Smoke detectors
(1 carbon-monoxide detectors

O Two-way radio If power, terrestrial
telephone and cell towers fail

O Fire extinguisher

[J Waterproof container or
resealable plastic bag to store
important papers like
insurance, medical, bank, or
social Security documents/
numbers

O cash (without power,
credit cards are unusable)

O First Ald Kit

[0 Two weeks supply of
prescription drugs

O Two weeks supply of vitamins
O over the counter pain reliever
O antibacterial hand soap

[ Toilet paper

O Plastic garbage bags

OJ Mosquito repellent

OJ sunscreen

O Tolletries/Hygiene items

Health Essentials

O Documentation, license

U Non-perishable food
O Medications
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Your First Aid Kit

A first ald kit should be kept In the home and each automobile and should include:

O sterile adhesive bandages

O sterile gauze pads

O Hypoallergenic adhesive tape
O Triangular bandages (3)

O Sterile roller bandages, antibiotic ointment,
scissors, tweezers, needle, moistened towelettes,
antiseptic, thermometer, tongue blades (2)

O Tube of petroleum jelly or other lubricant

O Assorted sizes of safety pins

O Cleansing agent/soap

O Latex gloves (2 pairs)

O sunscreen

O Bug repellent

O Aspirin or non-aspirin pain reliever, anti-diarrhea medication, antacid
O Bottled water and other fluids
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"PREPAREDNESS PLAN —_— - .

Hurricane Family Preparedness

[ Hold a family meeting

[J Discuss the hazards of hurricanes. Encourage children to talk about their fears and explain
some of the things you'll be doing to keep everyone safe. Start a written list of things you'll
need to take care of and encourage everyone in the family to contribute their ideas.

O piscuss whether you'll need to evacuate

[0 Determine whether you live In an evacuation zone and, If so, where you will go If an evacuation
order s given. Going to a family or friend's house or hotel outside the evacuation area is your
best cholce. If you choose to go out of town, do so well in advance of the storm. since shelters
provide for only basic needs, this should be your cholce of last resort.

[J Ensure your assets are protected

O Inventory your home possessions and videotape or photograph items of value. Review your
insurance policies to ensure you have adequate coverage.

[J Assess your home for vulnerable areas

[ Do a walk-through of your home and property to evaluate your roof, windows, garage door,
landscaping, etc. and determine what actions you will take.

L] Make a plan to protect your vehicles

[0 Decide where you will store or park your vehicle, boat or RV. Check your vehicle Insurance
policy and keep It in the same safe place as your homeowner's policy.

O secure your home

[0 pecide what actions you will need to take to protect your home and your property
(shutters, generator, trim trees), and to keep as comfortable as possible during recovery.

O piscuss whether anyone in your home is elderly or has special needs and, if so, make
arrangements in advance to accommodate those needs.
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REPAREDNESS PLAN

Hurricane Family Preparedness

O Determine how you will address your pet's needs and make a plan for your pet In case you
have to evacuate. If appropriate, plan for large animals such as horses

O Gather your supplies

O Determine your family's food, water and medical needs and assemble your hurricane kit
according to those needs (soe sidebar for essential items to include)

O Notify others of your plan

O Let family or friends know what your hurricane plan Is so they can check on you In the
aftermath of the storm. Establish an out-of-town contact

1 Plan ahead for the possibility of becoming separated from your family and friends, whether it Is
a personal emergency or a larger-scale disaster

O start by designating a single, out-of-town contact that your family or household members can
call, e-malil or text message should a disaster occur. If local phone service is overwhelmed, It
may be easler to call outside the area. Your contact should be aware that they are your family’s
designated contact

U] All of your loved ones should agree to call the out-of town contact to report their whereabouts
and welfare

O Regular contact with your designated person will help to keep everyone Informed. After Initial
contact and depending on the circumstances, you might set a specific check-In time

1 When telephone lines are busy, e-mails or text messages may go through when calls cannot

] Create an emergency contact list; include phone numbers and e-mail addresses for your
designated out-of-town contact, loved ones, neighbors and other emergency numbers such as
police, fire and your physician

[0 Make coples of the list for every family member and print a copy to keep by the phone and with
your emergency supplies

[ Make sure to secure outside structures and get all outside items and bring everything inside
including patio chairs, grills potted plants and balcony items
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