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Corona Virus
(COVID-19) Update

The state of Florida is currently in
the first phase of reopening and
has issued speddrequirements
and guidelinego businesses and
communities The members of
the Board of Directors hae
discussedte best course of
action to reopen common areas
and toconduct Association
businesshased on theestate
requiremerts and guidelineand
based onCDC recommendations
TheBoard has also receivedéh
advice of legatounselandtheir
insuranceagent.

With this in mind the Board of
Directors has determined that the
best courg ofactionis to keep
the commonareasof the
Association closedbr the safety
and wellbeing of the residents
and for thefinancialprotection of
the Association

Perthe requirementsand
guidelines of the state during
Phase |the Assocition wouldbe
required to have staff onsite to
propedy cleanthe facilitieson a
daily basis to ensure thatall
residerts followed propersocial
distancing (at least 6 feet apart)
and tolimit visitors togroups of
10 people.

The As®ciation does not have
the resources tdire staff to
enforce thesaequirements. In
addition, from aliability
pergedive, if an individuawho
has used the common area
facilitiescontracts COVIELY, the
individual could file a lawsuitral
claimthe Association istafault
for failing to follow all of the
proper guidelines The
Associatiod O ET OOO0OAIT
does not cover claims related to
viruses and bacteriaTherefore,
this would expose théssociation
to liability andsignificantlegal
costs These costs would then

Please direct all concerns to the management
company. For ARB requests, please go to the
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impact assessments and would most likely require gjuarterlydues to increaseWhile we have askette
Associatiord @surBnce agent tinvestigae possible insuranceoverage folCOVID19 claims thistype of
insurance coverage isot availableat this time.

We understand it is frustrating tall of our residentsiot to have the benefit othe pool and playground areas
while so many of us are at homédoweverthe Boardof Directorshas an obligation to do what is in the best
interest forthe community based upon the guidance tfeir professional advisorsThe Board will rexamine
opening the common areas once Phase Il of the reopehegns.

Therefore, for the safety and wiebeing of our residentswe will ontinue tofollow the procedures listed below:

1) Office Visitsz By Appointment Only: If you must stop bythe management office in person you will be
required to make an appointment first sothe staff canensure proper social distancing We also ask that you
wear a mask or covering over your nose and mouth while visitia@ffice. Please conta¢he officeat 407
2512200 to make an appoiment if needed.Weencourage all residents to use the online portal or to conduct
business vigphone or email whengssible.

2) Board Meetings: The Board will continue to conduct all business via telephone or vadederence until
further notice. If a meeting is called by the Board of Directors, we will provide notice to the homeowners so the
also may attendvzia phone or videaonference.

3) Common Areas:Aspreviouslydiscussed, ie pool and playground area will remain closed until further
notice.

We appreciate your cooperation and understanding in this matter.

We will continue to monitor the situatioat the local, state, and federal levahd will provide updates to you as
needed.We encourage all of our residents to follow the recommendations from the Center for Disease Control (CD(
and the Florida Department of Health regarding COMI®in order to limit the spread of the disease andéep your
family and neighbors safe.

Please use the following links to the websites for the CDC and the Florida Department of Health.

Center for Disease Control:
https://www.cdc.gov/coronavirus/2028CoV/index.html

Florida Department of Health:
hitp://www.floridahealth.gov/or call the COVIEL9 Hotlire if you have questions at 866/96121.

If you have any questions or concerns, please contact our office by phone-264@200 or by email at
info@dwdpm.com

We wish all of our residents well during this difficult timéake care, andtay safe.

2nd Quarter Assessment Reminder and Payment Options

Please remember that your scond quarter assessment of $75.00 was due on April . Due to the financial
crisis surrounding COVHD9, the Board has agreed to waive late fees and interest for the month of Afpydu
need to make alternative payment arrangements due to finanditflculties, please contact our office to sep
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a payment plan. Itis very important that you contact us to discuss this matter. We canagb sepayment
plan if we are not aware of your financial situation.

We have had a few owners request thaethssessment is waived completely. Please be aware that this is not
possible. The Association is a fot-profit organization and is not eligible to receive funds from government
assistance programs. Therefore, the Association must still pay all insaranaintenance, and common area
expenses. While the assessments cannot be waived, the Board of Directors and management company will
work with owners who have experienced job loss due to C@IDWe will make payment arrangements with
these owners iorder to ease the financial impact as much as possible.

If you have angther questions or concerns regarding your account balance, pléaadree tocontact the
management officeat 4072512200 or atinfo@dwdpm.com

Hurricane Season

Hurricane season begins dfonday,June #and continues through the end of November. Tational

Oceanic and Atmospheric Administratiaapredicting a busy season this yeaith between13to 19 named
storms(winds 39 mph or higher)Therefore, frase take the time now to prepare your home and your family for
hurricane season.Please see the pages below for additional information about hurricane preparedness
provided by HIG Insurance.

We also ask you to take this time tdrim your trees and renove all dead branches. Trimming and pruning your
trees will help eliminate damage to your property in the event of a hurricane or tropical storm this season

NewOwner AccesPlatform

We are thrilled to announce our new online owner access feature where you can login to manage your accoun
and access community documents. With your Intereetabled device, you will now be able to view your current
account balance, check your payment lasg, view your open records and more!

To ensure your privacy, only homeowners whose email address is on file will receive a registratioff gmail.
have not already provided your email, please email your information tinfo@dwdpm.com and include your
community name, address within the community, and the email address you want on file. This extra step is
designed for the safety of your personal information because it allows us to verify each homeowner.

Once your email address has been opted into thetam, you will receive an email to register. For security
purposes, a return email will be sent to confirm you are the owner of that email account.

Please check your SPAM folder as it may be filtered automatically. After you click the link in the @titiirm
email, your account will be registered. Yuuil then be able tdog into your account using your email address
and the password you created when you registered.
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We encourage everyone to utilize the new-time access platfornat
https://one.topssoft.com/Account/Login?ReturnUrl=%ittorder to review your account balance and obtain
information. Please let us know if have not received your invitation to join the platform, andgiivbelp you setup
your account.

Future 417 Widening Projects

On pages3-9 of this newsletter, please find an announcement from the Central Florida Expressway Authority
regarding their plans to widen the 417 from International Drive to Narcoossee Begidning later this year.

2020 Budget Requests

If you areinterested in obtaining th020Budget for your communityplease feel free toeview the document
on the community website using the following linkitp://www.laventanaatwillowpond.com/budget.html You
may also contact the management office to obtain a copy via émaregular mail.

Architectural Guidelines

Please be aware that the Board has established the following architectural guidelines for your community:
Approved Paint Color Schemes and Shingle Colors:

The La Ventana at Willow Pond community has several approved color scHemeainting your homes and
several approved shingle colors for replacing your r@sfsilable for your review on the community website.
Please use the following link to view thegptions: http://www.laventanaatwillowpond.com/architectural
changerequest.html

Approved Driveway Color:
The community has one approved color for drivewaydindful Gray (Sherwin Williams SW 7016).
Approved Fencing

The community has three approved types of fencigwyhite vinyl fencing, wooden fencing (painted whibe
dewdrop), and black aluminum fencing.

If you have any questions or concerns regarding the process for making exterior modifications to your home,
please feel free to contact the management office for further instructions and assistance.

Association Payments Via the Payment Portalleiter State and Payment
Reminders

If you have setip automatic payments through the eline payment system with Center State Bank, please be
aware that DWD Professional Management does not have access to that system and any updates needed mu
be made diectly by you. If you have made any errors in terms of the amount of your payment or the frequency
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of your payment, please login into the portal to make any necessary revisions. Go to schedule payments, can
the current request, and start a new requegth the correct payment amount and/or frequency.

Please keep in mind that the system is automatically selected for monthly payments, so please indicate the
correct frequency for your association payments and change as needed. The assessment pdgnients

Ventana at Willow Pondre quarterly and are due on January 1, April 1, July 1, and October 1. Please also be
aware that all odine payments take 2 to 3 business days for processing before they are applied to your accour

In addition, the orline payment system is a payment portal only. This system is not connected to the account
system with the management company. The payment portal does not have any information regarding your
current account balance. If you need your account balance or defidiled payment history report, you must
contact the management company directly.

Finally, please be aware that DWD Professional Management does not send payenantlers by text or

email. If you are receiving payment reminders through text or entlais, is because you have signed up for it
through the online payment portal. If you have signed up for the reminders in error, please login into the porta
Go to notifications and cancel/edit the request and make any changes needed-op sehew requst.

If you have any questions or concerns about thdioa payment portal, please contact the management office
for assistance.

Please Do Not Fish in the Ponds

It has been observed that there are individuals fishing in the ponds surrounding the community. This is strictly
prohibited. Eating the fish from these ponds is not healthy for several reasons. First, most of the fish in the
drainage ponds around Centrklorida are genetically modified carp. They have been bred so that they are
sterile and cannot breed if they escape the pond and enter other waterways around the area. Another reason
you should never eat the fish from these ponds is that these porelsiesigned for the drainage of water off of

the roads in the area. These waters are polluted with motor oil, radiator fluid, transmission fluid, brake fluid an
any other fluid that may leak from a vehicle.

&ET AT 1T URh AOAT EZ£ UR®O OEAT £FDOEBDABDAEAARAT DAPAEOAOA
Il OOT AEACET T80 1T O OEA #1 01 Ouso PAOI EOGOETT O1 EEOE
not cover any accidents that may occur from these types of activities.

Finally, trese ponds may contain dangerous wildlife such as poisonous snakes or alligators. Therefore, for you
OAZAOUR DI AAOGA TAAU OGEA O.1 &EOEEIT Cd OECI O AT A OA
you see anyone fishing in the pond, ped AT T OAAO OEA / OAT CA #1 O1 GU 3 EA«
emergency lineat 4078364357

Please Pickp After Your Petsaind Dispose of Waste Properly

We understand that many of the residents in our community are pet owners. Owning a pebrsderful
AobAOEAT AA &£ O OEA OPAOAT 06 AT A EO A-edgédaditidn folydur ET
family also brings many responsibilities.

If your new bundle of joy happens to be a dog, then one of the responsibilities is pigketter your pet. When
you live in a community you cannot just let your dog out and then close the démuir pet must be on a leash
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at all times, and any pet waste MUST be picked up and disposed in a waste receptacléhis is not only a
community ruk; it is an Orange County ordinance as well.

The Board recently found that residents are disposing of dog waste bags in the storm drains of the community
instead of using the doggie stations placed in the communiyag waste is a hazardous substancel&pread
illnesses to othersPlacing dog waste in the storm drain is unsanitary and is not permitted. Please refrain from
this practice and dispose of waste properlyhank you for your understanding and cooperation in this matter.

Suggested SecyrMeasure

The Board would like to remind residents to turn on front/back patio lights and garage lights as an added
security measure each evening. Burglars do not like to be seen, therefore, leaving these lights on at night helj
prevent these types of crimes.

Reporting Street Light Outages

If you notice a street light out on your street, please call Duke Energy a62984010 to report the street name
or section where the light is located. You may also visit the following website to report the outage:
https://www.duke-energy.com/customeiservice/requestight-repair.

Please contact the management office if you need assistance or if you have any questions.

Architectural Canges (Exterior Modlfications)

It has come to our attention that some homeowners are not familiar with the steps of the Architectural Review
process. That is quite understandable. We would like to take this opportunity to help anyone in our communit
better understand this procesdf you are going to make any changes to the front of your property, including
landscaping changes, or if you intend to make any structural changes to your property (i.e., room additions,
pools, screen enclosures), then ywill need to fill out the Architectural Review Committee (ARC) application.

AEAOA APPI EAAOCEITO xEI 1T Al xAuod AA AOGAEI AAT A 11 UI
newsletter (please see the form below). Please follow the instrustmmthe form and submit all of the required
documents for your requested chang®/hen you are submitting an application to the ARC, remember to
include the following:

1. Two(2) copies of the property survey that show the location of the proposed chargjestation, renovation

or addition.

2. Two (2) drawings of your plan(s).

3. Two (2) copies of color samples, if applicable.

Please note that applications submitted by fax or without two (2) copies of the survey, drawing, or color sample
will be congllered incomplete.If an application is incomplete, it will not be processed and will be returned to
you.


https://www.duke-energy.com/customer-service/request-light-repair
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If you have any questions, please call us at28¥2200, and we will be happy to assist you. Also note that
management does NOT approve or deny arfythese requests. We collect the applications and then submit
OEAI O OEA AT i1 O EOUGBO ! OAEEOAAOOOAT 2A0EAx #1101
who review the applications and approve or deny the applications based on your cob@und O x OEOOA
(the architectural guidelines). Per Florida Statutes, this process may take up to 30 days.

As soon as the Committee makes a decision, we will mail you the letter of approval or denial. Please make su
you do not proceed with any improvements until you have heard from the Committee. | hope this helps
everyone understand the Architectural Rewigrocess a little better. If this still leaves you with any questions,
please feel free to contact our management office.

Parking Regulations

The Board would like to remind all residents regarding the parking regulations for our community. Aagtrdin
OEA 1 OOT AEAOGET 180 Al AOiI AT 00 ET ! OOEAT A 6)h 3AAOQEI
except on a paved or concrete driveway or in a gard@gking on lawns or landscaped areas is prohibited
Parking of any motor vehicle® AT U EET A 11 OOOAAOO | OAOT ECEO EO b
residents follow these regulations for the safety and well being of our neighborhood. When several cars park i
the street, it is difficult for emergency vehicles and waste realdwicks to get through.

The Board requests your cooperation by parking in your garage or drivelnagddition, please remember that

you may not block the sidewalk with your vehicle Residents must have the ability to use the sidewalks

without anyimpediment from parked cars. Finally, please remember that the roads in our community belong tc
| OAT CA #1 01 Ouh AT A AT U OEI T AOGET T O O OEA #7101 0UsC
enforcement. Thank you for your assistance in this impontaafety matter. If you have any quesitons or
concerns, please feel free to contact the management office.

OffDuty Sheri ff 6sSuspieigusAcywityPat r ol s a

Your communityis patrolled several days per month by an-offity Orange Count EA OE ££86 O $ AP O
is on patrol to spot suspicious activity, to help enforce traffic laws, and to help the people in communities we
manage in Meadow Woods. If you see the deputy on patrol, and if you have noticed any suspicious activity,
pleasestop the deputy and talk with him regarding your concer¥ou should alscallthe Orange County
SEAOE £A6 O @ovpsaedsdioAehdlt suspizious or criminal activiied EA 3 EAOEAAG O $ /
the only organization charged with the praection of your property, and they are the only organization with

the authority to approach and stop these people and their activities Please be aware that the deputy is only
able to enforce state law and county ordinances. If you see a communityigiolae., parking on thergss,

please call DWD Professional Management to address these concerns. Thank you.




Patients with COVID-19 have experienced mild to
severe respiratory illness.

Symptoms* can include m

*Symptoms may appear 2-14
days after exposure.

SHORTNESS
OF BREATH

Seek medical advice if you develop
symptoms, and have been in dose
contact with a person known to
have COVID-19 or if you live in or
have recently been in an area with
ongoing spread of COVID-19.
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Starting in late 2020, the Central Florida Expressway Authority (CFX) will begin work to widen SR 417 (Central Florida
GreeneWay) from International Drive to SR 528 (Martin B. Andersen Beachline). This work is being done to meet the
demands of population growth and improve traffic flow on one of CFX’s busiest expressways. Work will be broken into
five phases to minimize impact to motorists.

Central Florida is growing rapidly and so is the traffic on our roadways. In just the past five years, the number of vehicles
on CFX roads has more than doubled. Traffic is expected to grow as more than 1,500 people move to Central Florida
each week. A recent study by the Orlando Economic Partnership advises Osceola and Orange counties will be the fastest
growing in Florida, with nearly a 30-percent rise in population.

According to CFX’s 2018 numbers, the average daily traffic count on SR 417 between International Drive and SR 528
ranges from more to 68,000 to nearly 85,000 depending on the location. Orange County officials report the average
person spends 46 hours a year in traffic! To reduce that commute time,
CFX will widen SR 417 between International Drive and State Road 528
from two lanes to three lanes in each direction (six lanes total). The
widenings consist of five separate projects:

* SR 417 from International Drive to John Young Parkway
* SR 417 from John Young Parkway to Landstar Boulevard
* SR 417 from Landstar Boulevard to Boggy Creek Road

* SR 417 from Boggy Creek Road to Narcoossee Road

* SR 417 from Narcoossee Road to SR 528

The widening projects include:

« Additional Prepaid Toll Lanes (dedicated E-PASS lanes) in each direction
at the John Young Main Plaza and the Boggy Creek Main Plaza;

* Sound walls along several locations of the expressway; and
wider “incident management” shoulders.

Construction on the first segment will start in late 2020 and will take
approximately four years before all five projects are complete.

For more information:

@ 407-383-5817 o Construction@CF Xway.com O www.CFXway.com o Follow us on Twitter @DriveEPASS
for current project information

See back page for projects map.



Future SR 417 Widening Projects

I International Dr. to John Young Pkwy e Boggy Creek Rd to Narcoossee Rd
N John Young Pkwy to Landstar Bivd I Norcoossee Rd to SR 528
I Landstar Bivd to Boggy Creek Rd
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Supply Kit Checklist

May 202¢

[J0one gallon of drinking water
per person per day for at
least three to seven days

[J0ne gallon of water for each
person per day for cooking
and personal hygiene

Ul Don't forget water for your pets!

O Freeze water In zip-type freezer
bags and two-liter soda jugs

OIFIll coolers with Ice. Ice can be
used to preserve food once the
power goes out

CINon-perishable packaged or
canned food to last at least
three to seven days

O Ready-to-eat canned meats,
fruits and vegetables:

- Canned or boxed Juice

- Canned or boxed milk

« Cereal

- Soup

« Peanut butter and jelly,
granola bars, trail mix

- Instant coffee or tea

- Dried fruits and nuts

- Bread, crackers and cookies

- Raw Vegetables

« Fresh fruit

- Special food for babies and
the elderly

For The Home

L1 Cooler for ice and food storage

L1 Flashlights with extra batteries or
hand-crank flashlights

O Battery or solar powered lanterns
[ Battery powered NOAA

0 Weather radio with extra batteries
or hand-crank radio

O car charger for mobile phone

O Battery operated digital TV with
car charger adapter

O Grill with extra propane, charcoal,
or sterno (Qutdoor Use Only)

OO0 Matches in waterproof container
or butane starter for grill

O Paper plates/bowls/cups, plastic
eating utensils, napkins, paper
towels, moist towelettes

I Manual can opener and
bottle opener

O Cleaning supplies

O Non-scented liquid household
chlorine bleach or water
purification tablets

O work gloves
O Duct tape

1 Heavy-duty outdoor
extension cords

[ waterproof tarps
1 Plastic sheeting
O Rope

[ Basic tool kit

O corded phone

LI Smoke detectors
(1 carbon-monoxide detectors

O Two-way radio If power, terrestrial
telephone and cell towers fail

O Fire extinguisher

[J Waterproof container or
resealable plastic bag to store
important papers like
insurance, medical, bank, or
social Security documents/
numbers

O cash (without power,
credit cards are unusable)

O First Ald Kit

[0 Two weeks supply of
prescription drugs

O Two weeks supply of vitamins
O over the counter pain reliever
O antibacterial hand soap

[ Toilet paper

O Plastic garbage bags

OJ Mosquito repellent

OJ sunscreen

O Tolletries/Hygiene items

Health Essentials

O Documentation, license

U Non-perishable food
O Medications
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Your First Aid Kit

A first ald kit should be kept In the home and each automobile and should include:

O sterile adhesive bandages

O sterile gauze pads

O Hypoallergenic adhesive tape
O Triangular bandages (3)

O Sterile roller bandages, antibiotic ointment,
scissors, tweezers, needle, moistened towelettes,
antiseptic, thermometer, tongue blades (2)

O Tube of petroleum jelly or other lubricant

O Assorted sizes of safety pins

O Cleansing agent/soap

O Latex gloves (2 pairs)

O sunscreen

O Bug repellent

O Aspirin or non-aspirin pain reliever, anti-diarrhea medication, antacid
O Bottled water and other fluids
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Hurricane Family Preparedness

[ Hold a family meeting

[J Discuss the hazards of hurricanes. Encourage children to talk about their fears and explain
some of the things you'll be doing to keep everyone safe. Start a written list of things you'll
need to take care of and encourage everyone in the family to contribute their ideas.

O piscuss whether you'll need to evacuate

[0 Determine whether you live In an evacuation zone and, If so, where you will go If an evacuation
order s given. Going to a family or friend's house or hotel outside the evacuation area is your
best cholce. If you choose to go out of town, do so well in advance of the storm. since shelters
provide for only basic needs, this should be your cholce of last resort.

[J Ensure your assets are protected

O Inventory your home possessions and videotape or photograph items of value. Review your
insurance policies to ensure you have adequate coverage.

[J Assess your home for vulnerable areas

[ Do a walk-through of your home and property to evaluate your roof, windows, garage door,
landscaping, etc. and determine what actions you will take.

L] Make a plan to protect your vehicles

[0 Decide where you will store or park your vehicle, boat or RV. Check your vehicle Insurance
policy and keep It in the same safe place as your homeowner's policy.

O secure your home

[0 pecide what actions you will need to take to protect your home and your property
(shutters, generator, trim trees), and to keep as comfortable as possible during recovery.

O piscuss whether anyone in your home is elderly or has special needs and, if so, make
arrangements in advance to accommodate those needs.
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REPAREDNESS PLAN

Hurricane Family Preparedness

O Determine how you will address your pet's needs and make a plan for your pet In case you
have to evacuate. If appropriate, plan for large animals such as horses

O Gather your supplies

O Determine your family's food, water and medical needs and assemble your hurricane kit
according to those needs (soe sidebar for essential items to include)

O Notify others of your plan

O Let family or friends know what your hurricane plan Is so they can check on you In the
aftermath of the storm. Establish an out-of-town contact

1 Plan ahead for the possibility of becoming separated from your family and friends, whether it Is
a personal emergency or a larger-scale disaster

O start by designating a single, out-of-town contact that your family or household members can
call, e-malil or text message should a disaster occur. If local phone service is overwhelmed, It
may be easler to call outside the area. Your contact should be aware that they are your family’s
designated contact

U] All of your loved ones should agree to call the out-of town contact to report their whereabouts
and welfare

O Regular contact with your designated person will help to keep everyone Informed. After Initial
contact and depending on the circumstances, you might set a specific check-In time

1 When telephone lines are busy, e-mails or text messages may go through when calls cannot

] Create an emergency contact list; include phone numbers and e-mail addresses for your
designated out-of-town contact, loved ones, neighbors and other emergency numbers such as
police, fire and your physician

[0 Make coples of the list for every family member and print a copy to keep by the phone and with
your emergency supplies

[ Make sure to secure outside structures and get all outside items and bring everything inside
including patio chairs, grills potted plants and balcony items






